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You are invited to meet the Purple team at the Sandwell office:

Dear Valued Direct Payment Recipient,

Purple is pleased to invite you to attend the next face-to-face drop-in session at the
Sandwell office.

This is an opportunity to meet members of the Purple team in person and ask any questions
regarding your Direct Payment support.
"7 Date: Wednesday 5" November 2025

) Time: 11:00am — 2:00pm (drop-in at any time between 11:00am and 2:00pm)

? Location: Castlemill, Burnt Tree, Dudley, DY4 7UF

At this session you can:

» Receive one-to-one guidance from Purple tailored to your individual needs

» Ask questions about Direct Payments, employing a Personal Assistant, or Purple’s
Account Management services

o Meet the Purple team face-to-face in a welcoming setting

« Learn more about the different ways Purple can support your care and independence

The Purple team on the day will include:
e Paula Chapman — Senior Employment Advice and Guidance Officer

e Robiul Islam — Account Manager

Let Purple know you will be joining the session by registering below:

Complete this short form by using this link or scanning the QR code

https://forms.office.com/e/yTvHS6aOmd E4r3E
Or Call our team on 0121 269 8465 A
[=]
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Planning your journey to Purple’s office - Castlemill, Burnt Tree, Dudley, DY4 7U

=2 = Travelling by bus or taxi to Purple’s office:

Station Bus Taxi Time to Purple’s office
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Tipton Owen Street = Burnt =, Tipton Taxis & 01902 247 247

Tree (Arras Rd)

Bus: 3 mins step-free
from stop. Taxi: 7 mins
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Dudley Burnt Tree (Arras Rd) . mins

o Google Maps: Use www.google.com/maps to get step-by-step directions by car, taxi, bus
or step-free route from your home to Castlemill.

o TfWM (Transport for West Midlands): Visit www.tfwm.org.uk to check local bus and train
times, routes and live travel updates.

# [ Driving to Purple’s office:

e There is no parking at Purple’s Castlemill office.
¢ Free parking is available for up to 3 hours at Tesco Extra, DY14RP.
e From Tesco Extra, it is approximately a 5—7 minute path to Castlemill.
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Free Parking at Tesco Extra P
for up to three hours :

1.Exit the Tesco Extra car park onto Birmingham Road (A461).
2.Turn right and continue towards the Burnt Tree traffic lights.
3.Use the pedestrian crossing to cross Birmingham Road.
4.Continue straight onto Burnt Tree, passing Toby Carvery.
5.Castlemill is on the left-hand side.


https://www.google.com/search?q=+taxis+sandwell+and+dudley&sca_esv=9d1da833d90f763d&biw=1280&bih=676&tbm=lcl&sxsrf=AE3TifMzVMPLWcXVs-d1UZAaC7q0JjLe-A%3A1759912286450&ei=XiHmaNufG--jhbIPk__zsQM&ved=0ahUKEwjbxq2VmJSQAxXvUUEAHZP_PDYQ4dUDCAo&uact=5&oq=+taxis+sandwell+and+dudley&gs_lp=Eg1nd3Mtd2l6LWxvY2FsIhogdGF4aXMgc2FuZHdlbGwgYW5kIGR1ZGxleTIEEAAYHjIGEAAYCBgeMgsQABiABBiGAxiKBTILEAAYgAQYhgMYigUyCBAAGIAEGKIEMgUQABjvBUjsAVAAWABwAHgAkAEAmAFdoAFdqgEBMbgBA8gBAPgBAZgCAaACYZgDAJIHATGgB6IEsgcBMbgHYcIHAzAuMcgHAg&sclient=gws-wiz-local
https://www.tfwm.org.uk/

